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Contact Information  Sointula Waterworks District
Chair:      Heather Orr: 
250-973-6506
Trustees:
Vern Aro: 
250-973-6798
Ross Weaver: 
250-973-6419

Virginia Goodwin:
250-973-6060
Ken Egan
250-230-3507
Office Manager:     Beverley Knox: 
778-206-0020
Maintenance Contractor:      John Brunet:   250-230-8468 (SWD cell)





       250-973-6594 (home)





       250-974-7005  (personal cell)




 Back-up




 Matt Preston   250-974-3523 home




 John Huson:   250-902-3022 cell
VIHA  Eric Bergsma  (250) 902-6078  (Office)

(250) 230-0582 (cell) 
Emergency Contact Numbers:
Maintenance and Repairs:
John Brunet: 250-973-6594
             cell   250-230-8468
Personal cell  250-974-7005
Back up
Matt Preston   250-974-3523 home 
John Huson:  250-902-3022
Electrician:
Andy Barlak: 250-973-6910
Backhoe operators:
Art Swanson: 250-973-6439, 
cell: 250-974-8213
Delwin Nelson: 250-973-6725
Plumbers:
Mark Cunningham:  cell: 250-902-8199
Davin Holmes  250-202-6308
Guy Carlson: 250-973-6301
Clearance Krahn 1-403-586-5888
Bulk water haulers:
Delwin Nelson: 250-973-6725
Sewer technician (RDMW)
Alden Barnett: 250-974-7074
Malcolm Island Emergency Preparedness Team: 
Linda Sowden, Team Leader: 250-973-6319
Tom Trimmer, Fire Chief: 250-973-6367
Medical Health Officer:
Dr. Charmaine Enns: Office: 250-331-8591
Public Health Engineer:
Murray Sexton: Office: 250-755-6215, 
Fax: 250-755-3372
Environmental Health Officer:
Eric Bergsma: 250-902-6078, cell 250-230-0582, Fax 250-902-6072
VIHA, Port Hardy: Office: 250-949-3100, Fax: 250-949-2388
Emergencies: 1-800-204-6166
Ministry of Community, Sport, and Cultural Development:
Local Government Department: 
1-250-356-6575
Advisory Services Branch: 
1-250-387-4020
Police, Ambulance, and Fire: 911
BC Hydro: 1-888-769-3766
Port Hardy Radio Station: 1240CoastAM: 
Phone: 250-949-6500, Fax 250 949 6580
Regional District of Mount Waddington: 250-956-3301, 250-956-3161
Sointula Resource Centre: 250-973-2001
Red Williams: 1-888-665-7802 



 250-248-5552  (cell)
Type of Emergency
1. Broken Water Main:
· Contact maintenance person
· Locate valve(s) and turn off
· Notify all users of interruption of service
· Arrange for repairs, disinfection and flush
· Take water samples
· Follow procedure outlined in s5. Contamination of water, where appropriate
· Take reading of reservoir water levels if necessary
· Advise local Public Health Office
· Arrange for alternate water source if necessary
· Notify Regional district staff, if necessary
Contacts:
· Sointula Waterworks Maintenance Contractors
· Sointula Waterworks Trustees, if necessary
· RDMW contact, if necessary
· Local Public Health Office
2. Power Failure:
· Contact maintenance person
· Call BC Hydro to determine time for power restoration
· Arrange for generator to be brought online as soon as possible
· Check reservoir levels at regular intervals
Contacts:
· Sointula Waterworks Maintenance Contractors
· BC Hydro
· Sointula Waterworks Trustees, if necessary
3. Generator failure
· Notify all users of interruption of water supply
· Notify all users to conserve water
· Advise Public Health Office
· Notify RDMW (Alden Barnett) regarding sewer if necessary
· Arrange for alternative water source, if required
· Contact local media for public service announcement if necessary.
Contacts:
· SWW maintenance contractor
· SWW trustees, if necessary
· Local Public Health Office
· RDMW contact, if necessary
4. Complete pump failure at pump house
· Contact maintenance to switch to alternate well
· Secure system at pump house
· Contact electrician
· Contact pump repair company
· Install spare pump if available
· Advise Local Public Health Office if interruption not short term
Contacts:
· SWW maintenance contractor
· SWW trustees, if necessary
· Electrician if necessary
· Red Williams
· Local Public Health Office

5. Contamination of Water
· Notify SWW maintenance contractor
· Turn off pumps
· Notify affected users not to use water for domestic purposes, 
· boil advisory, using signs at the ferry dock, small craft harbour, start of Kaleva Road and Bere Road; 
· call water district residents using phone tree, post notices at the Co-op, Resource Centre, Post Office, and all public water access points
· Resource Centre to email their membership list 
· Notify public health office
· If contamination occurs near the end of the water system, isolate from rest of system
· If entire system is contaminated, drain and shut down system
· Arrange for alternative water source if necessary
· Bring contractor out to clear water system lines
· Contact government agencies for advice and assistance
· Contact local media for public service announcement if necessary
Contacts:
· SWW maintenance contractor 
· SWW trustees
· Malcolm Island Emergency Preparedness Team
· Ministry of Environment
· Local Public Health Office
· Provincial Emergency Preparedness, if necessary
· Others as necessary, depending on severity
6. Fire (Forest fire in water distribution area or fire fighting with system water):
· Notify SWW maintenance contractor
· Take reservoir water level reading
· Contact government agencies for advice and assistance, if necessary
· Notify all users of possible interruption of service
· Arrange for alternative water source if necessary
Contacts:
· Sointula Waterworks Maintenance Contractors
· Sointula Waterworks Trustees, if necessary
· Malcolm Island Emergency Preparedness Team, if necessary
· RDMW contact, if necessary
· Local Public Health Office
· Ministry of Environment
· Provincial Emergency Preparedness, if necessary
· Others as necessary, depending on severity

7. Loss of source (water supply)
· Contact SWW maintenance contractor
· Ensure pumps are turned off
· Notify all users of loss of service
· Arrange for alternative water source if necessary
· Advise public health office
Contacts:
· Sointula Waterworks Maintenance Contractors
· Sointula Waterworks Trustees, if necessary
· Malcolm Island Emergency Preparedness Team, if necessary
· RDMW contact, if necessary
· Local Public Health Office
· Ministry of Environment

8. Earthquake Loss or structural damage to system
· Contact SWW maintenance contractor
· Shut off the water lines. Close main in flow and out flow line from tank
· Arrange for volunteers to man the pumps
· Manually operate water system from pump houses
· Cycle pumps as required to maintain adequate pressure
· Advise public health office
· Notify all users of possible interruption of service
· Contact local media for public service announcement if necessary
· Arrange for alternate water source if necessary
· Arrange for structural engineer to assess damage 
· Contact government agencies for advice and assistance
Contacts:
· SWW maintenance contractor
· SWW trustees, if necessary
· Malcolm Island Emergency Preparedness Team, if necessary
· Ministry of Environment
· Local Public Health Office
· Provincial Emergency Preparedness
· Others as necessary, depending on severity
9. Flood Conditions
· Contact SWW maintenance contractor
· Notify all users regarding the potential for water contamination, loss of pump, power etc.
· Users should be advised to store drinking water in advance, if possible, and to boil any suspect water for 2 minutes or disinfect with chlorine when flood conditions exist
· Arrange for alternative water source if necessary
· Contact local media for public service announcement if necessary
· Advise public health office
Contacts:
· SWW maintenance contractor
· SWW trustees, if necessary
· Malcolm Island Emergency Preparedness Team, if necessary
· Ministry of Environment
· Local Public Health Office
· Provincial Emergency Preparedness
· Others as necessary, depending on severity.



The Old Medical Clinic


270-1st Street


Box 1
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